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Conservator / Supported Decision Making
Policies and Guidelines

Many individuals supported by Core Services of Northeast Tennessee have court appointed conservators or other legal representation. There are a variety of ways to provide support to an adult with I/DD, including, but not limited to, representative payee, durable power of attorney, conservatorship, limited conservatorship, health surrogate, supported decision making and others. 
Conservatorship is one of the most restrictive actions taken to protect a vulnerable person.  Conservatorship involves going to court to legally remove a person’s rights in areas such as where they live, medical and financial decisions. Each court order is specific to the rights that have been removed from that particular individual.  
Core Services believes everyone has a right to make choices regardless of their legal status. Supported decision-making is an alternative to conservatorship. Supported Decision-Making is a method of developing decision-making skills by relying on a team of trusted individuals (“Supporters”) to assist the person in collecting information, processing information, and coming to an informed decision. Core Services is committed to supporting people and their family and/or conservators to learn more about Supported Decision-Making as a means of providing a trusted and formalized environment for people to receive assistance with decision-making while still promoting self-determination. 
Core Services will advocate for people retaining rights, particularly those not addressed by the court order, through education with individuals served, families and conservators.  
While Core Services is dedicated to maintaining harmonious working relationships with family, conservators and friends of the individual, primary focus and concern will always be a person -centered focus that supports people to exercise choices, rights and responsibilities.
In all circumstances, including when conservatorship has been established, the individual has the right: 

· to be treated with dignity and respect 
· to privacy and confidentiality 

· to exercise control over any aspect of life which the court hasn’t delegated to a conservator 

· to have the conservator consider her/his wishes, preferences and opinions 

· to safe and humane living conditions in the least restrictive environment that meets her/his needs  to equal treatment under the law 

· to ask the court to change, review or remove conservatorship

In the interest of protecting individual rights, Core Services will conduct an annual assessment to determine:

· Are people supported to exercise the rights that are important to them

· Are people provided supports only to the extent needed

· Are people supported to advocate for themselves

· Does the person still need a conservator

· Is the conservator acting in the best interest of the person served

· Does the court order need to be modified or revoked

· Is the conservator limiting a person’s rights beyond the scope of the court order

When there are indications that the conservatorship is restricting a person’s ability to exercise rights, choice and independence.  
· A discussion will be held with the conservator to educate and discuss concerns

· If resolution is not reached a Circle of Concern, Person Centered Planning Meeting or Conflict Resolution meeting will be held.
· If resolution is still not reached additional services such as an Advocate, Legal Aid or representation through the Disability Law and Advocacy Center may be considered.
· When a conservator’s involvement in decision making reaches beyond the authority given to them by the court, and resolution cannot be reached through the services listed above, it may be decided that a change in providers is the most desirable outcome.  Core Services will provide positive support and assistance to assure a smooth transition.  
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